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TITLE:  Art of Wishes and Special Events Lead

	Department: Income and Engagement	

	Division: Philanthropy and Events

	Line Manager: Philanthropy Programme Director

	Contract Type Permanent
	FTE 1

	Salary: 45000 – 55000 (new role)

	Evaluation Points: 

	Evaluation Level:

	Review Date:
	Reviewer:

	Location:
In line with contracts of employment all roles at Make-A-Wish are Reading based, however we operate a Hybrid working model and employees need to be comfortable travelling to Make-A Wish Reading hub at least one a week at their own expense. 

	Direct reports/Immediate relationships:
Director of I&E
|
Head of Philanthropy Development 
|
Art of Wishes and Special Events Lead
|
Art of Wishes Coordinator 
Art of Wishes Marketing and Communications Manager
Art of Wishes Social Media Manager (freelance) 
Special Events Manager
Special Events Officer 

	Core Purpose:
To ensure Art of Wishes, a market leading, flagship fundraising programme for Make-A-Wish UK that brings the art world together to grant wishes for critically ill children, is delivered and developed to outstanding standards. Drive growth in fundraising and programme awareness and play a key support role for Make-A-Wish UK Patron and Chair of the Art of Wishes, Batia Ofer and the Art of Wishes committee members. Lead a delivery team to support these goals. 

	Key Responsibilities:
Programme delivery 
· Successfully manage and coordinate the delivery of Art of Wishes and ongoing plan of income generating initiatives and special events, generating required net income targets and meeting objectives 
· Lead, grow and foster relationships with Art of Wishes partners, suppliers and supporters to maximise their impact and experience. 
· Provide specialist insight, knowledge and commercial acumen from the art and culture sector to develop opportunities and deliver the programme to the required standards 
· Support and direct the Business Development Manager with targeted new business approaches, including preparation of pitch documents and accompanying them to meetings 
· Regularly use data and analysis to report KPIs and ensure the programme is on track to meet agreed targets and objectives
· Own Art of Wishes data and permissions and quality control. Direct team to maintain up to date and accurate records
· Develop key processes to ensure the smooth running of the programme 
Leadership and Management 
· Structure and lead teams, including third party consultants and suppliers to deliver the programme of events
· Line manage and coach Art of Wishes team of three to enable capability development and growth of the team 
· Provide 5 star support to the Make-A-Wish Patron and Chair of the Art of Wishes and Art of Wishes Committee members
Strategy development 
· Contribute to the Art of Wishes business planning and strategy development 
· Develop new initiatives that meet our strategic goals and continuously improve existing ones 
Budgeting
· Manage event and campaign budgets ensuring value for money and maximum return on investment is achieved. 
· Support Head of Philanthropy Development with Art of Wishes budgeting and reforecasting
Organisational representation 
· Attend all Art of Wishes events and represent Make-A-Wish in a professional manner
· Work with other teams at Make-A-Wish such as Wish Granting to ensure the child is at the heart of everything we do and the impact of a wish is translated into all our Art of Wishes activities 
· Work closely with philanthropy and corporate teams to plan and deliver effective and exceptional stewardship journeys to increase supporter loyalty and income
As a Make-A-Wish colleague, you will also need to:
Actively support our wishgranting through voluntary activity to support Make-A-Wish. We encourage all colleagues to become Wish Makers.
Have a practical understanding of the Make-A-Wish values: Be Magical, Be Inclusive and Be Inspiring
Strengthen relationships between different members of the Make-A-Wish community to ensure everyone works in collaborative and inclusive way.
Attend organisational meetings, like symposiums and town halls.
Keep yourself informed about things going on across the organisation by making use of internal communications channels, e.g. Teams, Wish Wisdom (our colleague newsletter).
Keep yourself informed on the strategy and plans of the organisation in order to be able to fully contribute to them through your role. 
Actively listen to other people, particularly those with views that are different to your own. 
Embed the principles of our Equality, Diversity and Inclusion Charter within your role.  
Be open to collaboration and working across different teams to help the organisation achieve its strategic objectives. 
Be able to work independently in an agile environment, understanding that different people across the organisation have different working patterns. 
Be able to work with your colleagues and other members of Make-A-Wish community as one team, united in a common vision and mission, and support organisational efforts of reaching every child by, for example, answering phones when other teams are busy, supporting activities happening across the organisation, etc.

	PERSONAL PROFILE

	To be successful in this role you will need:
Essential 
Demonstrable experience of nurturing and growing relationships with:
· Income and engagement teams
· Suppliers and agencies  
· Children and young people and their families 
· High profile individuals and/or committees 
Other skills and experience
· At least 7 years experience in special events, philanthropy, corporate sponsorship, business development, particularly in the Art and cultural sector, with demonstrable project management experience, competent in shaping and leading delivery of varied programmes
· Ability to work on a fast paced, dynamic program of activity but without compromising on quality of delivery and attention to detail. 
· Excellent interpersonal skills with the ability to negotiate and influence at senior levels, internally and externally
· People Development, leading teams, coaching and mentoring others 
· Comfortable working to financial targets 
· Excellent written communication and high levels of numeracy and accuracy
· Self-motivated with exemplary organisational skills and ability to work to strict and often tight deadlines
· A creative thinker with the ability to identify and maximise opportunities and anticipate and manage risks
· Experience of leading and delivering alongside cross functional teams 
· Experience of delivering a demanding and varied workload, including balancing immediate and long-term priorities
· Budget management, forecasting and understanding financial information 
· A flexible, positive and adaptable approach, willing to undertake a wide variety of tasks which will sometimes be outside of traditional working hours 
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